
E Gas and Electricity

To apply for our Broader Group you must be an E electricity (or dual fuel) customer.
Either the account holder or their partner can apply if they meet at least one criteria in 
both section A and section B below:

Section A – You or your partner:
• are in receipt of the Savings Element of State Pension credit only

• are in receipt of Income Related Employment Support Allowance 

• are in receipt of Income Based Jobseeker’s Allowance

• are in receipt of Income Support

• are in receipt of Universal Credit and have earned income between zero and £1,349 in at least one of the
twelve preceding assessment periods

• are in receipt of a Council Tax Reduction (not 25% single occupancy discount)

• are in receipt of Child Tax Credit by virtue of an award based on an annual income not exceeding £16,190

• are in receipt of Working Tax Credit with an annual gross household income of £16,190 or less

• have an annual gross household income of £16,190 or less

Section B – You or your partner:
• have a child or children permanently living in the property who are aged 5 years or under

• have a child or children permanently living in the property who are aged between 6 and 18 years and is in
full time education

• are aged over 64

• are in receipt of Disability Living Allowance, Personal Independence Payments, Carer’s Allowance or
Attendance Allowance

• hold a valid Maternity Exemption Certificate

• hold a valid Medical Exemption Card

• are in receipt of a work related activity or support component of Employment Support Allowance

• are in receipt of the Limited Capability for Work Element of Universal Credit
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